Terms and Conditions – CMAC CONFERENCE 2022 - NEW FRONTIERS

Our terms
1.

These terms

1.1

What these terms cover. These are the terms and conditions on which we supply
tickets and access to CMAC CONFERENCE 2022 - NEW FRONTIERS (the Event), the
aesthetic exhibition held at the Royal College of Physicians (the Venue) on 7 and 8 May
2022.

1.2

Why you should read them. Please read these terms carefully before you submit your
order to us. These terms tell you who we are, how we will provide products to you, how
you and we may change or end the contract, what to do if there is a problem and other
important information.

2.

Information about us and how to contact us

2.1

Who we are. We are Complications in Medical Aesthetics Collaborative (CMAC) a
company registered in England and Wales. Our company registration number is
12872782 and our registered office is 21 New Square, South Horrington Village, Wells
BA5 3JS.

2.2

How to contact us. You can contact us by writing to us at lizdepass@cmac.world.

2.3

How we may contact you. If we have to contact you, we will do so by telephone or by
writing to you at the email address you provided to us in your order.

2.4

"Writing" includes emails. When we use the words "writing" or "written" in these terms,
this includes emails.

3.

Our contract with you

3.1

Your contract for the purchase of ticket(s) is formed as soon as We have processed your
payment and will expire immediately after the performance of the Event for which You
purchased ticket(s). However, any purchases are subject to payment card verification
and other security checks and Your transaction may be cancelled if it has not passed
Our verification processes.
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3.2

All Tickets are sold subject to availability and to these Terms and Conditions. These
Terms and Conditions should be read carefully prior to purchase and any queries
relating to them should be raised with Us prior to purchase, as purchase of Ticket(s)
constitutes agreement of these Terms and Conditions. A valid ticket must be produced
to get access to the Event. Please notify Us of any access requirements at the time of
booking.

4.

Tickets

4.1

CMAC CONFERENCE 2022 - NEW FRONTIERS is a two-day conference hosted at the
IET, London on 19th and 20th November 2022. The tickets are for both days regardless of
your ability to attend in person. Your ticket will grant you access to the lectures,
exhibition, and food and drink for breaks and lunch. Tickets for the conference do not
include the drinks reception on Saturday 20th November.

4.2

Continuing Professional Development. If you are a healthcare professional registered
with the GMC, GDC, GPhC or NMC, you will be eligible for seven (7) CPD points
foreach full day you attend. E-certificates will be issues after the event to verify your
attendance and hours of learning.

4.3

Possession of a ticket does not confer any rights (by implication or otherwise) on You to
use, alter, copy or otherwise deal with any of the symbols, trademarks, logos and/or
intellectual property appearing on the Ticket.

5.

Your rights to make changes
It is Your responsibility to check Your ticket(s) as mistakes cannot always be rectified
after purchase. If you wish to make a change to the ticket you have ordered please
contact us. We will let you know if the change is possible. If it is possible, we will let you
know about any changes to the price of the tickets, the timing of supply or anything else
which would be necessary as a result of your requested change and ask you to confirm
whether you wish to go ahead with the change.

6.

Our rights to make changes

6.1

Changes to CMAC CONFERENCE 2022 - NEW FRONTIERS. We may make changes
to the Event including the agenda, talks and list of speakers up to and including the
event days.

2

7.

Delivering the tickets

7.1

Email. You will receive an e-ticket following the confirmation of your booking. Your eticket must be printed or presented on a mobile or tablet device. E-tickets will only be
delivered to the email address provided at the time of booking

8.

Refunds

8.1

Before 04 November. If you wish to cancel your tickets before (and including) 5th
November 2022, you will be entitled to a full refund. To cancel, please contact us by
email on the address above.

8.2

After 04 November. If you wish to cancel your tickets after 4th November, you will not be
able to receive a refund.

8.3

Event Rearranged. If the event is rearranged for any reason, your tickets will be valid
for the new dates. Where an Event is rearranged, We will use our reasonable
endeavours to notify You using the details You provided Us with at the time of ordering.
We do not guarantee that You will be informed of such cancellation before the date of
the Event.

8.4

Event Cancelled. If we cancel the event for any reason, you will be entitled to a full
refund. Where an Event is cancelled, We will use Our reasonable endeavours to notify
You using the details You provided Us with at the time of ordering. We do not guarantee
that You will be informed of such cancellation before the date of the Event.

8.5

When your refund will be made. We will make any refunds due to you as soon as
possible. Refunds shall only be made to the person who purchased the Tickets and,
when possible, be made using the same method as was used to purchase the Tickets.

9.

Security

9.1

If after accessing the event, any of the following arise, you may be banned from the
event and no refund will be offered:
(a)

you behave in an anti-social or a threatening manner;

(b)

carry any items, illegal or deemed by us to be disruptive or pose a risk to others

(c)

using an invalid or counterfeit ticket.

(d)

obtaining your ticket fraudulently
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9.2

The management of the Venue reserves the right to conduct security searches from time
to time to and confiscate any item which, in their reasonable opinion, may cause danger
or disruption to other delegates or staff.

9.3

Ticket holders must comply with all relevant statutes, safety announcements and Venue
regulations whilst attending the Event.

10.

Price and payment

10.1

Where to find the price for the product. The price of the tickets will be the price
indicated on the order pages when you placed your order. We take all reasonable care
to ensure that the price of the product advised to you is correct. No order will be
accepted until We have received full payment in cleared funds. We reserve the right to
cancel any booking which We reasonably suspect to have been made fraudulently.

10.2

When you must pay and how you must pay. We accept payment by credit or debit
card at time of booking.

11.

Our responsibility for loss or damage suffered by you

11.1

We are responsible to you for foreseeable loss and damage caused by us. If we fail
to comply with these terms, we are responsible for loss or damage you suffer that is a
foreseeable result of our breaking this contract or our failing to use reasonable care and
skill, but we are not responsible for any loss or damage that is not foreseeable. Loss or
damage is foreseeable if either it is obvious that it will happen or if, at the time the
contract was made, both we and you knew it might happen, for example, if you
discussed it with us during the sales process.

11.2

We do not exclude or limit in any way our liability to you where it would be
unlawful to do so. This includes liability for death or personal injury caused by our
negligence or the negligence of our employees, agents or subcontractors; for fraud or
fraudulent misrepresentation; for breach of your legal rights in relation to the tickets.

12.

How we may use your personal information

12.1

How we may use your personal information.
information as set out in our Privacy Policy.
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We will only use your personal

12.2

Filming and photographs. By attending the event, you, the ticketholder, are consenting
to being filmed or photographed and your image being used in footage or photographs
relating to the event.

13.

Other important terms

13.1

We may transfer this agreement to someone else. We may transfer our rights and
obligations under these terms to another organisation.

13.2

You need our consent to transfer your rights to someone else. You may only
transfer your rights or your obligations under these terms to another person if we agree
to this in writing.

13.3

Nobody else has any rights under this contract (except someone you pass your
guarantee on to). This contract is between you and us. No other person shall have any
rights to enforce any of its terms.

13.4

If a court finds part of this contract illegal, the rest will continue in force. Each of
the paragraphs of these terms operates separately. If any court or relevant authority
decides that any of them are unlawful, the remaining paragraphs will remain in full force
and effect.

13.5

Even if we delay in enforcing this contract, we can still enforce it later. If we do not
insist immediately that you do anything you are required to do under these terms, or if
we delay in taking steps against you in respect of your breaking this contract, that will
not mean that you do not have to do those things and it will not prevent us taking steps
against you at a later date. For example, if you miss a payment and we do not chase you
but we continue to provide the products, we can still require you to make the payment at
a later date.

13.6

Events beyond our reasonable control (Force Majeure). For the purposes of these
Terms and Conditions, ‘Force Majeure’ means any cause beyond Our control including,
without limitation, act of God, war, insurrection, riot, civil disturbances, acts of terrorism,
fire, explosion, flood, theft of essential equipment, malicious damage, strike, lock out,
weather, third party injunction, national defence requirements, acts or regulations of
national or local governments. We will not be liable to You for failure to perform any
obligation under these Terms and Conditions to the extent that the failure is caused by
Force Majeure.
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13.7

No partnership or agency. Nothing in these Terms and Conditions and no action taken
by You or Us under these Terms and Conditions shall create, or be deemed to create, a
partnership, joint venture or establish a relationship of principal and agent or any other
relationship between You and Us beyond the relationship created under these Terms
and Conditions.

13.8

Entire agreement. These Terms and Conditions and the terms and conditions of the
Venue and any specially agreed terms constitute the entire agreement between us in
connection to, its subject matter and supersede any previous terms and conditions,
agreement or arrangement between us. Each of us agrees that we have not entered into
these Terms and Conditions in reliance on, and shall have no remedy in respect of, any
statement, representation, covenant, warranty, undertaking or indemnity (whether
negligently or innocently made) by any person (whether party to these Terms of
Conditions or not) other than as expressly communicated by Us to You before You have
completed Your purchase or set out in these Terms and Conditions. Nothing in this
clause shall operate to limit or exclude any liability for fraud.

13.9

Which laws apply to this contract and where you may bring legal proceedings.
These terms are governed by English law and you can bring legal proceedings in
respect of the products in the English courts. If you live in Scotland you can bring legal
proceedings in respect of the products in either the Scottish or the English courts. If you
live in Northern Ireland you can bring legal proceedings in respect of the products in
either the Northern Irish or the English courts.
Published 29th July 2022
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